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ORDERING CONTACTS
Go to CONTACTSDIRECT.COM/SURENCY and create an account.
Register as a new customer and be sure to click the box to “Register 
with my Insurance”.
Choose lenses from a wide selection of top selling brands.
In-network vision benefits instantly apply to your purchase price.
Contact lenses will ship as soon as the prescription is verified - many 
ship that same day.

ORDERING GLASSES

Go to GLASSES.COM and create an account.
At the top, click on “Vision Insurance”, and input your plan information 
to access your benefits online. 
Choose from a wide selection of frames and lenses, with multi-focal or 
progressive prescriptions.
Use the Glasses.com app to use their digital try-on technology, so there 
are no surprises when your glasses arrive!
You’ll receive free shipping on every order, including returns.
The best part? You don’t need to file a claim! 

Easily access Glasses.com and ContactsDirect.com 
along with your benefit information using the 
Surency Vision mobile app! Simply search for 
Surency Vision to download our free app.

ContactsDirect and Glasses.com abide by state laws that pertain to prescription lenses and contacts. You must have a valid prescription from within 
the last 12 months in order to purchase prescription lenses and contacts online or in-person. Don’t have an up-to-date prescription? Simply make an 
appointment by locating an in-network eye doctor online through the Provider Search link at Surency.com or on the Surency Vision mobile app.


